Complaint Inspection
Compliance Plan

Provider's Name: Kids R Kids Prairie Hills City: Sioux Falls Provider Number: 018043101

Provider Type: DCC Date Agency Action Issued: 11/09/2023

The provider was found to not be in compliance with the following items.

67:42:17:21 - Center and school-age program ratio

Summary of Compliance Issue:

Center and school-age program ratio - The staff-child ratio was not maintained in a toddler room following nap time. The children
awoke from their nap and additional providers were not available to maintain ratio, which is 1 staff member for every 5 children for
the age grouping.

Ratios must be maintained at all times.

The Office of Licensing & Accreditation (OLA) has implemented a Corrective Action Plan with the program. OLA will continue to
monitor the program for compliance.

Status: Founded

Agency Action: Corrective Action Plan

67:42:17:41 - Prevention of child maltreatment

Summary of Compliance Issue:

Prevention of child maltreatment. - A staff member used inappropriate discipline with children in care.
All providers must adhere to the behavior management strategies as described in ARSD 67:42:17:41.

Correction: The Office of Licensing & Accreditation has implemented a corrective action plan and will continue to monitor the
program.

Status: Founded

Agency Action: Corrective Action Plan
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