Complaint Inspection
Compliance Plan

Provider's Name: Truks-N-Trykes Playcare City: Sioux Falls Provider Number: 018042996

Provider Type: DCC Date Agency Action Issued: 12/07/2023

The provider was found to not be in compliance with the following items.

67:42:17:20 - Supervision - Center and school-age programs

Summary of Compliance Issue:

Supervision - children in care were not adequately supervised.

A center provider supervising children must be in the same room with the children, and must be able to see or hear the children at
all times.

The program submitted a written plan to the Office of Licensing and Accreditation (OLA) outlining measures that will be
implemented to ensure children are supervised at all times. OLA will conduct an additional monitoring visit.

Status: Founded

Agency Action: No Action - founded issue(s) resolved

67:42:17:19 - Group size - Center and school-age programs

Summary of Compliance Issue:

Group size - in a space where more than 20 children were present, providers did not identify which children each provider was
responsible to supervise.

In spaces where more than twenty children are allowed, providers shall identify which children each provider is responsible to
supervise.

The program implemented a process in which providers identify which children each provider is responsible to supervise in
groupings where 20 or more children are present.

Status: Founded

Agency Action: No Action - founded issue(s) resolved
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