Complaint Inspection
Compliance Plan

Provider's Name: Lil' Hands Lil' Feet City: Sioux Falls Provider Number: 018042824

Provider Type: DCC Date Agency Action Issued: 04/02/2024

The provider was found to not be in compliance with the following items.

67:42:17:41 - Prevention of child maltreatment

Summary of Compliance Issue:

Prevention of child maltreatment- A provider used inappropriate discipline with a child in care.
All providers must use discipline methods as outlined in ARSD 67:42:17:41.

A Corrective Action Plan has been implemented with the program and the Office of Licensing & Accreditation will continue to
monitor for compliance.

Status: Founded

Agency Action: Corrective Action Plan

67:42:17:47 - Reporting of child abuse and neglect

Summary of Compliance Issue:

Reporting of child abuse and neglect- Another provider who witnessed an incident of child abuse and neglect failed to report it as
mandated by ARSD 67:42:17:47.

A child care provider shall immediately report any suspected abuse or neglect of a child to child protective services, law
enforcement, or the States Attorney’s office, and cooperate fully in the investigation of any incident.

A Corrective Action Plan has been implemented with the program and the Office of Licensing & Accreditation will continue to
monitor for compliance.

Status: Founded

Agency Action: Corrective Action Plan
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67:42:17:07 - Owner and director responsibilities

Summary of Compliance Issue:

Owner and director responsibilities- Ongoing non-compliance citations over the past year demonstrate the owner’s lack of provider
supervision, support, and accountability for the day-to-day operation of this program.

The owner and director are responsible for the day-to-day operation of the program, including the supervision of staff and
compliance with all licensing standards.

A Corrective Action Plan has been implemented with the program and the Office of Licensing & Accreditation will continue to
monitor for compliance.

Status: Founded

Agency Action: Corrective Action Plan
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