
Complaint Inspection
Compliance Plan

67:42:16:19 - Supervision.

A child in care was not properly supervised. 

Staff members must provide direct care, supervision, and guidance of every child through direct observation.

The program's administration has submitted a written plan to the Office of Licensing & Accreditation (OLA)  and will monitor 
compliance with the program's supervision policies. OLA has implemented a Corrective Action Plan and will continue to monitor 
the program until August 31, 2023.

Summary of Compliance Issue:

Status: Founded

Agency Action: Corrective Action Plan

67:42:10:11 - Standards for discipline.

A provider used inappropriate discipline with a child in care. 

To comply with regulations, staff will use only appropriate discipline techniques.

The staff member involved in this incident is no longer employed with the program. The provider reviewed the discipline policy with 
staff members. The Office of Licensing & Accreditation has implemented a Corrective Action Plan and will continue to monitor the 
program until August 31, 2023.

Summary of Compliance Issue:

Status: Founded

Agency Action: Corrective Action Plan

Provider's Name: Good News Childrens Center City: Sioux Falls Provider Number: 018038530

Provider Type: DCC Date Agency Action Issued: 05/09/2023

The provider was found to not be in compliance with the following items.

Page 1 of 2 12/30/2024018038530 - 04/11/2023



67:42:11:40 - Housekeeping.

Housekeeping - the door to the cleaning closet was open, allowing children to potentially access cleaning supplies. 

Hazardous cleaning solutions, chemicals, poisons, and substances must be labeled, stored in a safe place, and kept in an 
enclosed cabinet that is not accessible to children. 

The door to the cleaning closet was immediately closed. The provider has a clear understanding of the requirement.

Summary of Compliance Issue:

Status: Founded

Agency Action: Letter of Notification
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