Complaint Inspection
Compliance Plan

Provider's Name: Sioux Falls First Learning Center City: Sioux Falls Provider Number: 000097070

Provider Type: DCC Date Agency Action Issued: 11/07/2023

The provider was found to not be in compliance with the following items.

67:42:17:26 - Safe sleep practices

Summary of Compliance Issue:

Safe sleep practices - Safe sleep practices were not followed with infants in care. Infants were observed sleeping with bibs.

A provider shall follow the safe sleep practices contained in Caring for Our Children: National Health and Safety Performance
Standards, 4th Edition, for infants under the age of one.

The bibs were immediately removed and providers were educated on the safe sleep requirements, including the removal of bibs
for sleeping infants under the age of one. The provider will ensure that all staff caring for infants are aware of safe sleep practices
that are to be followed.

Status: Founded

Agency Action: Letter of Notification

67:42:17:10 - Provider qualifications

Summary of Compliance Issue:

Provider qualifications - An infant was placed in a jumper/activity center; however it was not age/developmentally appropriate due
to the young age of the infant.

All providers shall demonstrate and maintain the ability to provide care that attends to the child's physical growth and development
and to the physical, emotional, cognitive, and social needs of the child, as determined by the department.

The provider did not follow manufacturer’s instructions for use for an infant jumper/activity center.The provider will ensure that all
staff caring for infants are aware of manufacturer’s instructions and are able to provide care that attends to the child's physical
growth and development.

Status: Founded

Agency Action: Letter of Notification
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