COMPLIANCE PLAN South Dakota
OFFICE OF LICENSING & ACCREDITATION Diepuartm st of
Social Services

Date Issued July 17, 2025 Status Closed

Provider Name LIL' HANDS LIL' FEET, INC.

Provider ID 018042824

Provider Address 601 S Cleveland Ave, Sioux Falls, SD 57103, USA
Provider Contact  Brenda White

The items listed below are those that the provider was not in compliance with at the time of the inspection.

Compliance Plan Action #1
Administrative Rule:

67:42:17:10
All providers shall be at least eighteen years of age and demonstrate and maintain the ability to provide care that

attends to the child's physical growth and development and to the physical, emotional, cognitive, and social needs of the
child, as determined by the department.

Summary of Non-Compliance Finding:

The provider failed to meet the physical needs of a child in care by not intervening when the child climbed onto a table,
resulting in the child's injury.

*This non-compliance led to a serious injury involving a child in care.

Corrections to be Made:
Appropriate action was taken with the provider involved, including that the provider will not be left alone with children

in care for a period of 12 weeks.

Corrections Made:

e Program administration met with all providers, including the provider involved in the incident, to review the
program’s policies and provide mentoring to ensure policies are consistently followed.

e Sanford Children’s CHILD Services provided one-on-one technical assistance to enhance the provider's ability to
interact with and meet the needs of the children in care.

Anticipated Completion Date: Date Completed:
September 10, 2025 September 10, 2025

Compliance Plan Action #2
Administrative Rule:

67:42:17:49
A parent must be allowed to observe their child or children at any time. A parent must be notified by the provider

immediately regarding any serious injuries received while the child is under care of the provider.

A parent must be notified by the provider within twenty-four hours of any changes in circumstances. For purposes of



this section, the term, changes in circumstances, means a change in the provider's registration or license, the suspension
or revocation of the provider's license, a change in the program location, closure of the program, and a change in
ownership of the program.

If a court order restricts a parent from having contact with a child, and if the provider has been given a copy of the court
order, the provider shall deny access to the parent.

Summary of Non-Compliance Finding:

The provider failed to immediately notify a parent of a serious injury that occurred while the child was in the provider’s
care.

Corrections to be Made:

A parent must be notified by the provider immediately regarding any serious injuries received while the child is under
care of the provider.

Corrections Made:

Program administration met with all providers, including the provider involved in the incident, to review program
policies and ensure a clear understanding that parents or guardians must be immediately notified of any serious injuries.

Anticipated Completion Date: Date Completed:
September 10, 2025 September 10, 2025

Compliance Plan Action #3
Administrative Rule:
67:42:17:06
A provider shall, within twenty-four hours, report to the department.

(1) A change of address;

(2) Any major change in the operation or ownership of the program;

(3) A change in the household size or composition;

(4) Damage to or a change in the condition of the facility or home;

(5) An investigation of the provider or a program employee, by the Division of Child Protection Services or law
enforcement, concerning any allegation of:

(a) Child abuse or neglect; or
(b) Any action that may prohibit the provider or employee from meeting background check eligibility requirements;

(6) Any injury to a child that requires medical attention or dental care; and
(7) The death of a child, if related to a serious injury that occurred on the premises of the child care program.

Summary of Non-Compliance Finding:

The provider failed to report a child’s injury requiring medical attention to the Office of Licensing and Accreditation
(OLA) within the required 24-hour timeframe.



Corrections to be Made:

A provider shall, within twenty-four hours, report to the department any injury to a child that requires medical attention
or dental care.

Corrections Made:

Program administration is aware of the requirement to report any incident or change in circumstances outlined in ARSD
67:42:17:06 to OLA within 24 hours.

Anticipated Completion Date: Date Completed:
September 10, 2025 September 10, 2025

Your signature below certifies you have read and understand the non-compliance findings and agree to make
corrections to be compliant with the identified administrative rules.

Cara Demand

Printed Name of Provider/Agency Contact

July 17, 2025

Signature of Provider/Agency Contact Date

The Department of Social Services, Office of Licensing and Accreditation has reviewed and accepted the above
plan.

Brooke Flemmer

Printed Name of DSS Staff

—

7162025, 315522 JUIy 16, 2025

Signature of DSS Staff: Date



